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Learning Objectives
K N O W LED GE 

5

Explore the latest 
features and 

enhancements 
introduced in the new 

release

Navigate the updated 
user interface to 

simplify onboarding and 
boost user adoption

Identify multiple 
updates which you can 
implement to focus on 
automating repetitive 

tasks

CPE Information 

Recommended CPE: 1

Delivery Method: Group 
Internet Based

Field of Study: Computer 
Software & Applications

Program Level: Basic

Target Audience: Sage 
Intacct clients and users

Advanced Preparation: None 

Prerequisite: None

© Armanino. All Rights Reserved



a r m a n i n o . c o m

Company & 
Admin

Accounts 
Payable

Accounts 
Receivable

Cash 
Management Construction Time and 

Expenses
Sage Intacct 
Real Estate

Projects and 
Grants

Contracts SaaS 
Intelligence

Sage Fixed 
Assets 

Management
General Ledger Inventory 

Control Purchasing Revenue 
Management Tax

Payroll
SI and 

Continental 
Utility

Sage Intacct 
Data Flow

SI Forms & 
Operational 
Workflows

Sage Intacct 
EMRConnect

Ministry 
Intelligence

Platform 
Services User Interface

Agenda
E x p l o r i ng N e w A r e as 

6

© Armanino. All Rights Reserved



a r m a n i n o . c o m

Company and Administration
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C o m p any and A d m in i  s t r at i o n

Customer ID now in Company



a r m a n i n o . c o m 9

© Armanino. All Rights Reserved

C o m p any and A d m in i  s t r at i o n

New Languages – French and Spanish
You can change your company or personal language settings to the following options:

• English (Australia)

• English (United States)

• English (United Kingdom)

• English (South Africa)

• French (France)

• French (Canada) - Beta

• German (Germany)

• Spanish (Spain) - Beta
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C o m p any and A d m in i  s t r at i o n

New Permissions Added
Sage Intacct has added permissions to support the new features released in 2024 R4. New permissions are automatically off by default, 
unless otherwise noted.

• Accounts Payable
o Vendor reconciliation: Run

o Allows you to run the Vendor reconciliation report to view how credits and payments are reconciled to bills.

• Accounts Receivable
o Customer reconciliation: Run

o Allows you to run the Customer reconciliation report to view how customer credits and payments are reconciled to invoices.

• Time and Expenses
o Electronic receipts: List, View, Edit, Delete, Upload, Manage staff electronic receipts

o Enables you to streamline expense reporting with automated receipts submission.
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Accounts Payable
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• AP Automation now populates tax information for companies that use the Taxes application. This means that less manual data entry is 
needed before posting in order to capture the transaction tax.

• Tax-related fields are populated in the following way:

o The Transaction has tax implications option is selected when the predicted location has an assigned tax solution.

o Tax solution is derived from the predicted location.

o The Inclusive tax option is selected when the previous bill for the vendor had inclusive tax.

o Line entries display the Transaction tax when the original document has tax information for each line.

• AP Automation is now generally available for Germany.

 Reminder that the American Express Vendor Payments is being retired, effective 12/31/2024.

A c c o u nt s P ay ab l e

AP Automation support for Taxes solution

© Armanino. All Rights Reserved



a r m a n i n o . c o m 13

• You may now configure AP to send an automatic remittance email to both a primary and a secondary email address.

• Enable secondary email payment notifications

1. Go to Accounts Payable > Setup > Configuration.

2. In the Enable functionality section, select Include secondary email contacts in automatic payment notifications and Save.

• Set up a vendor to receive payment notifications

1. Go to Accounts Payable > All > Vendors and select Edit beside the appropriate vendor.

2. On the Payment Information tab, select Send automatic payment notification.

3. On the Contact list tab, verify the vendor name and email address. The payment notification email is sent to the primary and 
secondary email addresses listed in the Pay-to contact for the vendor. The vendor Print as name appears in the email greeting line.

4. If the vendor Pay-to contact is set to Same as vendor, the Print as name and email addresses is taken from the first tab of 
the vendor record and Save.

A c c o u nt s P ay ab l e

Send automatic vendor payment notifications to 
more recipients
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• Vendor reconciliation report is now located in Accounts Payable > All > Reports > Vendor reconciliation.

• The Vendor reconciliation report answers the following types of questions:
o Which credits and payments were applied to a given bill?

o Where was a given credit applied?

o Which transactions share a specified match sequence?

o What transactions remain partially matched or not matched at all?

Reconcile payments and credits to bills
A c c o u nt s P ay ab l e

© Armanino. All Rights Reserved
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A c c o u nt s P ay ab l e

Pay bills enhancements—Early adopter
• From the main Pay bills page, you can now do the following:

o Load up to 5,000 bills in Pay bills at one time.

o Sort and filter the entire list of bills by Bill number, Bill date and Due date

o Drill down to credit details by selecting the Credit amount value for a bill, in the list of bills to pay.

o In the Apply credit screen, sort and filter the list of credits by Credit type, Reference number, Line no., Credit date, Account, Department, Location, and 
Reference bill number.

o In the Bill details screen, filter by Account, Department, Location, Currency, Amount due, Credits available, Credits to apply, Discounts and Amount to pay.

© Armanino. All Rights Reserved
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Accounts Receivable

© Armanino. All Rights Reserved



a r m a n i n o . c o m 19

• Customer reconciliation report is now located in Accounts Receivable > All > Reports > Customer reconciliation.

• The Customer reconciliation report answers the following types of questions:
o Which credits and payments were applied to a given invoice?

o Where was a given credit applied?

o Which transactions share a specified match sequence?

o What transactions remain partially matched or not matched at all?

Reconcile customer payments & credits to invoices
A c c o u nt s R e c e i vab  l e
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• Remove the need for customers to perform manual calculations by 
adding a running balance to your custom statement templates.

• Currency symbols now display alongside amounts by default, adding 
clarity to foreign-currency statements.

o Add a running balance to your existing custom templates using the merge field
<<PRENTRY_BALANCE>>.

o The running balance for Accounts Receivable statements is supported in printed 
document templates only.

o Standard statement templates (those with a document owner of Intacct) do not include 
running balances.

A c c o u nt s R e c e i vab  l e

Enhancements to Accounts Receivable statements

© Armanino. All Rights Reserved
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A c c o u nt R e c e i vab  l e

Sunset of customer payment service integrations 
next year
• Sage Intacct is working to sunset our customer payment service integrations with Authorize.net and PayPal in 

November of 2025.

• Check out the Sage Intacct Marketplace to explore other solutions for a customer credit card integration.

© Armanino. All Rights Reserved

https://marketplace.intacct.com/


a r m a n i n o . c o m

Cash Management
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• Restrict GL account for bank accounts and credit card accounts.
o Now, you can only choose GL accounts that have not been set as the default Accounts Payable or Accounts Receivable account.

• You can now generate NACHA-compliant ACH payment files in Sage Intacct using the bank file payment menu. 
Using NACHA-compliant file formats improve the efficiency and security of the payment files that you upload to your 
bank.

How it works

• Enable bank files if they're not already set up.
o Subscribe to Sage Cloud Services.

o Enable bank files in the Sage Cloud Services subscription.

• Update your checking account, vendor and employee records to use bank files and enter account details.

• Assign permissions to users to process bank file payments.

• Then, you'll generate, upload and confirm the ACH payment file using the Bank file menu options.

C as h M a n a g  e m e n t

Enhancements
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Construction
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• You can now print time and materials and expenses billing details directly from project contract invoices, without 
creating a separate report. These billed expenses appear together for streamlined reporting and use on printed 
invoices.

• You can then sort, filter and group all billed expenses, with links for easy navigation to review the original cost entry.

• A new configuration option also allows you to zip all supporting documents automatically and attach to customer 
invoices when you send an email.

C o ns t r u c t i o n

Print time and materials and expense billing details 
for project contract invoices
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C o ns t r u c t i o n

Print time and materials and expense billing details 
for project contract invoices
Details
• The Summary billing details tab on Order Entry invoices now includes all time and materials and expense 

transactions for that invoice.

• And, when you use the Update billing details button on the summary tab it now updates expenses billed on this OE 
invoice.
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C o ns t r u c t i o n

Print time and materials and expense billing details 
for project contract invoices

© Armanino. All Rights Reserved
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• You can add the scope and schedule to a 
project so that everyone involved in the 
project is aware of those important details 
and stays on schedule.

• Sage added a new Scope and schedule 
section on the Project tab of the Project 
information page where you can define the 
scope, exclusions, inclusions and terms. 
Add various start and completion dates in 
the Schedule section.

C o ns t r u c t i o n

Add the scope and schedule to a project
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C o ns t r u c t i o n

Track project change orders and change requests assigned to a 
project or project contract
• From a project or project contract, you can view or export project change orders and change requests assigned to 

the project or project contract. Sage added a new Change management tab on the Project information page and the 
Project contracts page, enabling you to track project change orders and change requests from a project or project 
contract easily.

© Armanino. All Rights Reserved
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C o ns t r u c t i o n
Track project change orders and change requests assigned to a project or project contract

Details

• When project change orders and change requests are assigned to a project or project contract, they automatically appear on the
Change management tab for that specific project or project contract.

About project change orders

• A project change order summarizes the total price and costs of multiple change requests. This simplifies the billing process for 
multiple change requests in a single project. Project change orders streamline your ability to monitor project changes and bill 
customers.

• When you create a project change order, you assign it to a project. You can also assign the project change order to a project 
contract. Then, the project change order appears on the Change management tab for the project and project contract. Learn how to 
add a project change order.

About change requests

• Change requests track how changes impact the original costs and pricing throughout the life cycle of a project. A change request 
specifies the change to the estimated cost and the contract price for a project.

• When you create a change request, you assign it to a project. You can also assign the change request to a project contract. Then, the 
change request appears on the Change management tab for the project and project contract. Learn how to add a change request.

© Armanino. All Rights Reserved
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• Sage improved how you work with invoices.

• On the Invoice Entry page (APFlow > Invoice Entry):

o The 'pop out' document page now automatically updates to show the document that's currently selected.

o Invoice descriptions have been added.

o Route templates have been added to the Route page, giving you the option to either create a custom approval route from scratch 
or build one using a template.

• On the Approve Invoice page (APFlow > Approve Invoice), the 'pop out' document page now automatically updates 
to show the document that's currently selected.

• Paperless OCR (optical character recognition) is now available for Sage Intacct Paperless. Smart OCR and AI work 
together to identify key invoice data and make invoice entry and coding as efficient as possible.

C o ns t r u c t i o n

Improvements for invoices in Sage Intacct Paperless
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C o ns t r u c t i o n

Enhancements in Sage Field Operations
Sage Field Operations syncs seamlessly with Sage Intacct whether you're in the office or in the field. Office staff have 
to-the-minute information for scheduling. And the mobile app provides your team in the field with the critical 
information that they need, when they need it.

Sage recently made Sage Field Operations even better with enhancements for business intelligence and serialized 
inventory. Also, there's a new app for mobile devices.

• Sage Business Intelligence is now generally available. Gain insight into your business so you can make better 
decisions.

o Transform complex data into actionable information.

o Proactively improve utilization and reduce margin loss with precise and detailed business monitoring.

o See risks earlier to steer your team toward success.
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• Drive efficiency with deep insights into business health, profit opportunities and productivity—all while 
collecting information from the field.

• Understand and manage challenges with labor capacity.

• Optimize the most critical piece of your business and enhance overall efficiency, ultimately driving greater 
profitability and customer satisfaction.

• Put the power of data behind your business's future.

• Rely on timely insights instead of outdated manual processes.

• If you use serial numbers on inventory in Sage Intacct, users in Sage Field Operations can now add inventory to 
a work order and select the correct serial number. Available serial numbers are displayed for the selected item 
based on the warehouse.

• A new Sage Field Operations mobile app is available for both Android and Apple.

Enhancements in Sage Field Operations
C o ns t r u c t i o n
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C o ns t r u c t i o n

Enhancements in Sage 
Field Operations
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C o ns t r u c t i o n

Enhancements in work in progress (WIP) management
New fields

WIP schedules include the following new fields:

• PM fields updated Shows the date and time that information was last updated in any of the following fields:

o PM forecast cost to complete

o PM forecast cost at completion

o PM forecast pct complete (%)

o PM forecast contract value

• CFO fields updated Shows the date and time that information was last updated in any of the following fields:

o CFO forecast cost at completion

o CFO forecast contract value

o CFO forecast pct complete (%)

o CFO forecast cost to complete

© Armanino. All Rights Reserved
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C o ns t r u c t i o n

Enhancements in work in progress (WIP) management
Overbilled or underbilled

• If the amount billed is more or less than the amount earned to date, this field shows the difference (calculated based 
on the whole history of the project). Underbilled amounts are shown as a positive number (for example, 10,000), 
overbilled amounts are shown as a negative number (for example, −10,000).

Customer

• Shows the customer associated with the project

Project Manager

• Shows the project manager assigned to the project

Location

• Shows the location associated with the project

Department

• Shows the department associated with the project
© Armanino. All Rights Reserved
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C o ns t r u c t i o n

Enhancements in work in progress (WIP) management
Class

• Classes can be used to create and filter project reports.

Project Status

• The project status can be used to prevent certain transactions from occurring, or to track projects.

Project Type

• The project type is a user-created tag used to categorize and report on projects.

© Armanino. All Rights Reserved
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C o ns t r u c t i o n

Enhancements 
in work in 
progress (WIP) 
management
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C o ns t r u c t i o n

Enhancements in work in progress (WIP) management
Improved fields

• Sage expanded the range of values that are allowed in 
some fields, as follows:

o CFO forecast pct complete (%): 0 to 110%

o Estimated pct complete (%): −200% to 200%

o PM forecast pct complete (%): −200% to 200%

o CFO forecast gross profit margin pct (%): −200% to 200%

o Gross profit pct of cost (%): −200% to 200%

o Gross profit pct of contract (%): −200% to 200%

© Armanino. All Rights Reserved
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• Sage Intacct Construction Payroll handles construction payroll complexities not found in general payroll solutions. 
This solution provides a complete view of your project costs with unprecedented visibility into each cost 
component.

• Sage is excited to share the latest features added in Sage Intacct Construction Payroll. The improvements include 
the following enhancements.

• An upgraded import utility includes the following new features:

o Enhanced validation routines prevent invalid data within the payroll system

o The selection process for field mapping is simpler

o Drag and drop import files

o Validate import data more easily using a split screen

o Delete rows during import or download the records if changes have been made during the import process

o Where available, an import field can include multiple values in the same field

C o ns t r u c t i o n

Enhancements in Sage Intacct Construction Payroll

© Armanino. All Rights Reserved
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• On the Checks page, check generation is now faster. For pay groups with a large number of employees, processing 
times have been reduced to as little as 25% of their previous duration.

• When created using the standard check stub generation process, check stubs include the employer address, and 
401(k) split into pre-tax and post-tax amounts. Also, a combined single printable check/advice notice PDF is no 
longer generated.

• We've enhanced the check modification process so you can do the following:

o Override pay modifiers that are associated with multiple distributions on the same work date.

o Prevent removal of pay modifier overrides during the recalculation process.

C o ns t r u c t i o n

Enhancements in Sage Intacct Construction Payroll

© Armanino. All Rights Reserved
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•  Sage Construction Management is an all-in-one cloud solution that provides a complete set of project management 
features. This solution aligns your operations and finance data so you can win more business and execute projects 
more efficiently.

• In this release, Sage made several enhancements to Sage Construction Management.

Improvements in the Accounting Link for Sage Intacct

• You can now integrate the following with Sage Intacct:
o Labor timecards. Sage Construction Management includes options for selecting the right data source for the project’s 

timesheet fields. You can specify Sage Construction Management labor codes in Sage Intacct and select the required time 
types for Sage Intacct.

o Equipment timecards. You can specify the linking preferences for Sage Intacct and map Sage Construction Management 
equipment codes to Sage Intacct items.

o Miscellaneous expenses. You can specify whether the posting rules are selected according to the payment type (such as cash 
or Mastercard) or according to the expense type (such as food or fuel) for the employee and the vendor.

C o ns t r u c t i o n

Enhancements in Sage Construction Management

© Armanino. All Rights Reserved
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• You can now post fields to Sage Intacct even if they're over Intacct's 25-character limit. A new posting preference 
truncates such fields instead of preventing them from posting.

• When synchronizing linked employees, you can now post employee IDs to Sage Intacct.

• You can now retrieve Sage Intacct payments that are over 180 days old.

• The posting process stops if a project or prime contract number exceeds the maximum number of 20 characters. 
For other fields, such as customers and estimates, the posting process depends on posting preferences.

• Terms used in Sage Construction Management and Sage Intacct for prime contract types are linked.

• Billing terms are sent to Sage Intacct using the terms selected in the company profile of the customer on the prime 
contract.

• The project, cost budget and prime contract sync to Sage Intacct separately to avoid deleting the entire project and 
syncing again if the prime contract syncs incorrectly. You can now resync projects, cost budgets and prime 
contracts when Sage Construction Management gets updated with new values and update them after they're
posted. 

C o ns t r u c t i o n

Enhancements in Sage Construction Management

© Armanino. All Rights Reserved
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• You can now post prime invoices with stored materials.

• You can now post or repost prime contract information.

• When posting and importing vendors, payment terms are included.

New reports

• A report for Sage Intacct Work In Progress (WIP) PM forecasting export.

• Analytics - contract, invoice and ERP job to date costs.

• Sage Construction Management cost budgets / commitments / gross cost at completion vs ERP job to date costs.

• Detailed summary with ERP job to date costs.

• Financial summary using Sage Construction Management prime invoice totals and ERP job to date costs.

• New BI summary dashboards for retainage:

o Cross project - prime and sub invoice retainage overview.

o Prime and sub invoice retainage overview.

Enhancements in Sage Construction Management
C o ns t r u c t i o n
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Time and Expenses
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• Achieve precise time tracking and compliance 
with ease using Sage Intelligent Time, time 
clocks.

•  Employees use Sage Intelligent Time to clock in 
and out, which then compiles their entries into a 
timesheet for submission and approval.

T im e and E x p e ns e s –  S ag e I nt e l l  i g e n t Ti m e

Track time quickly and accurately with time clocks
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Tim e and E x p e ns e s –  S ag e I nt e l l i  g e n t T im e ( E nd o f  N o ve m b e r )

Track time quickly and accurately with time clocks
Details

• Time clocks accurately record when employees clock in and out, including their breaks, ensuring precise 
timekeeping.

o They help maintain compliance with labor laws by keeping detailed records of hours worked and mandatory breaks for all 
employees.

o Additionally, you can define different employee types and set specific rules for each, enabling effective tracking of clock-in and 
clock-out times.

• Defaults for location, entity, department and class populate directly from the employee record. If a project is 
selected for an employee, those defaults populate from the project. Users can override the defaults.
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Tim e and E x p e ns e s –  S ag e I nt e l l i  g e n t T im e ( M i d - D e c e m b e r )

Define standard and project rates for billing
• You can now establish clear and consistent billing rates per employee, employee group, project or project group 

using rate cards.

o Rate cards create clear and consistent pricing structures to make billing more efficient.

Details

• Rate cards create transparent and consistent pricing structures, making it easier for clients to understand costs 
upfront.

o This streamlined pricing process reduces the time and effort needed to negotiate rates for individual services.

o Additionally, rate cards are highly flexible and can be customized per person, per task, or at the project level.



a r m a n i n o . c o m 51

© Armanino. All Rights Reserved

• Sage is excited to announce a new automated workflow for submitting your employee expenses. Save time and 
ensure accuracy by emailing your employee expense receipts from any device directly to Sage Intacct.

• Your employees can now email their travel or other receipts and use artificial intelligence (AI) to assist in coding 
them. Machine learning (ML) remembers the changes for future receipts, making the whole employee expense 
report process even easier.

• A new list links electronic receipts emailed by the employee, where you can add receipts to an expense report and 
associate the full amount with an expense type or split the receipt across multiple expense types. Depending on 
your permissions, you can also remove the receipt from the employee here.

Automate your employee expenses
Tim e and E x p e ns e s
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Automate your employee expenses
Users with staff expense permissions can create staff expenses and pull in emailed employee receipts.

T im e and E x p e ns e s

© Armanino. All Rights Reserved
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Sage Intacct Real Estate
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• To better support integration between Sage Intacct and Sage Intacct Real Estate, we've increased the maximum 
number of custom fields for the Location dimension.

o You can now add up to 100 custom fields.

• The allotment of custom fields is shared with the Entity dimension, so you can add up to 100 custom fields 
combined for the 2 dimensions.

S ag e I nt ac c t R e al E s t at e

Location dimension supports up to 100 custom 
fields
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S ag e I nt ac c t R e al E s t at e

Enhancements in Sage Intacct Real Estate
Sage Intacct Real Estate adds property management functionality to Sage Intacct. The solution features a unique data 
structure that puts the lease document at the center of your workflow, making it flexible enough to accommodate 
virtually any lease agreement. Real Estate also tracks other business critical details related to your properties and 
offers multiple billing options.

Open Sage Intacct Real Estate from the main Applications menu

• Get to your property management workflows faster and more easily.

Manage lease renewals directly within Sage Intacct Real Estate

• Simplify your renewal process with automated reminders and streamlined workflows, ensuring that you never miss a 
lease renewal. The new functionality allows you to handle complex lease terms and agreements, making it easier to 
extend or modify leases while maintaining full visibility into your property portfolio.
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S ag e I nt ac c t R e al E s t at e

Enhancements in Sage Intacct Real Estate
Configure late fees across all overdue payments

• Use the new All delinquent payments option to configure late fees more precisely across all overdue payments. This 
improvement provides greater flexibility in managing tenant delinquency, ensuring that late fees are applied 
consistently and according to your specific policies.

Ensure accurate rent calculations for tenants with percentage rent agreements

• Use the new Cumulative calculation option to add sales volume throughout the year, automatically accumulating 
the total and applying the appropriate percentage rent steps based on the accumulated amount. This ensures 
accurate rent calculations for tenants with percentage rent agreements, reducing the need for manual adjustments 
and improving billing accuracy.
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S ag e I nt ac c t R e al E s t at e

Enhancements in Sage Intacct Real Estate
Gain deeper insights into your operations with enhanced reports

 Lease Abstract: This report now includes more detailed information about your leases, offering a comprehensive 
view of key lease terms, payment schedules, and clauses. The updates make it easier to review and manage 
multiple leases in one place.

 Projected Revenue: This report now provides better visibility into your project-based revenue streams. It offers 
detailed breakdowns of revenue across projects, helping you track performance and forecast future earnings with 
precision.
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Project & Grants
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• Sage is excited to announce that you can now use the retainage feature in Accounts Payable and Accounts 
Receivable without a Construction subscription.

• Retainage, also known as retention, is a portion of the contract price that is intentionally withheld until the project is 
substantially complete. This practice ensures that the customers or vendors fulfill their obligations and complete 
the project to the agreed upon standards.

**Retainage works with accrual only companies. You cannot use retainage with a Contracts subscription.

P r o j e c t s & G r ant  s

Use retainage without a Construction subscription
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• Sage has improved syncing of data between Sage Intacct and Sage Intacct PSA (Professional Services Automation).

• Changes to projects and tasks are synced in real time, so that data for these records is always the same in both 
Intacct and PSA.

Improved syncing with Sage Intacct PSA
P r o j e c t s & G r ant  s
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Contracts
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• Sage is excited to announce they've added service periods to Contracts. Service period dates now automatically 
populate and seamlessly flow from contracts to invoice generation. This means that customers can see exactly what 
period they’re being billed for.

Details
• Two new fields are now available on contract billing schedule entries and contract usage entries: Service period 

start date and Service period end date.

• These fields automatically populate with default values based on the information provided in contract line and usage 
records. You can edit the dates throughout the workflow for added flexibility.

• Existing contract lines and usage records will not have the default service period date fields populated; however, you 
can easily add missing dates during invoice generation.

• The service period dates carry through to the invoice, so customers can see the associated service period.

Service periods
C o nt r ac t s
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C o nt r ac t s

Service periods
How it works

• You can view and edit service period dates at multiple stages of your workflow and set up printed invoices to display 
them.

View and edit service period dates for a billing schedule

• Service period date fields are available on billing schedules.

• When creating a contract line, you can preview the default service period dates for the billing schedule by selecting
View schedule.
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C o nt r ac t s

Service periods
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C o nt r ac t s

Service periods
After the contract line is created, you can view the billing schedule to see the service period dates and edit the dates to 
suit your needs.

© Armanino. All Rights Reserved
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C o nt r ac t s

Service periods
View and edit service period dates for usage 
records

• Service period date fields are available on 
usage records. When adding usage, the 
service period date fields automatically 
populate with the start and end dates of the 
month corresponding to the usage date you 
selected. You can modify the dates to suit 
your needs.

© Armanino. All Rights Reserved
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• You can also view the service period dates for all usage records on the Usage tab of contract lines.

Service periods
C o nt r ac t s
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Service periods
Override and preview service period dates when 
generating invoices.

• When generating invoices, you can choose from 
the following options:
o Do not override: Keep the existing service period 

dates without making changes.

o Override missing dates only: Add service period 
dates for entries that do not currently have them.

o Override all dates: Replace all existing service period 
dates with new ones.

C o nt r ac t s
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• When reviewing an invoice, you can also preview the service period date fields for each contract billing schedule 
entry and contract usage entry.

Service periods
C o nt r ac t s
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C o nt r ac t s

Service periods
View and edit service period dates on a contract invoice

• Service period date fields are available on contract invoices, provided the Enable for contracts option is turned on in 
the Order Entry transaction definition. The fields appear in the Show details section of entry rows.
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C o nt r ac t s

Service periods
Set up printed invoices to display service periods

• Service period date merge fields are available to add to printed document templates. Sage added a new sample 
printed document template to help you get started.

© Armanino. All Rights Reserved
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• Manage contracts more efficiently from a centralized view using the following actions on the Manage Schedules 
page:

o Clear revenue recognition

o Clear expense recognition

o Deliver contract lines

• Now you can manually clear or deliver in bulk across multiple contracts, eliminating the need to access each 
contract individually. When you initiate these actions, Sage Intacct creates a bulk action run record and runs the 
process offline.

C o nt r ac t s

Clear and deliver in bulk and more
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• To streamline your workflow further, we also made the following updates to the Manage Schedules page:

o Added filters for user-defined dimensions

o Expanded selection options in the results table

o For the Post action, added the Expense line no. column to the results table

o Outdated results are automatically hidden when switching actions

C o nt r ac t s

Clear and deliver in bulk and more



a r m a n i n o . c o m 74

C o nt r ac t s

Clear and deliver in bulk and more
Clear revenue or expense recognition
• You can clear posted recognition if, for example, you realize that the wrong posting date was used. This action 

resets the status of the selected rows in the schedule to Open and reverses the applicable journal entries.
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C o nt r ac t s

Clear and deliver in bulk and more
Deliver contract lines

• If you use event-based recognition, use this feature to trigger revenue recognition by marking contract lines as 
delivered.
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C o nt r ac t s

Clear and deliver in bulk and more
User-defined dimension filters

• We added support for user-defined dimensions on the Manage Schedules page, giving you more ways to refine the 
list of schedules or contract lines on which you want to act. The new User-defined dimensions section is located 
under the Filters section.
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C o nt r ac t s

Clear and deliver in bulk and more
New selection options

• We expanded the selection options on the Manage Schedules page allowing you to select large numbers of rows 
efficiently. Now you can use the arrow next to the checkbox in the table header to perform the following actions:

o Select all on this page: Select all items currently visible on the page.

o Select all: Select all items across all pages of the table.

o Clear selected: Deselect all previously selected items.
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Clear and deliver in bulk and more
Expense line no. column

• Sage added the Expense line no. 
column to the results table for the 
Post action, making it easier to 
differentiate between rows. This 
addition also aligns with the 
structure of the Expense lines list.

C o nt r ac t s
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C o nt r ac t s

Clear and deliver in bulk and more
Auto-hide outdated results

• Previously, when you selected Preview for an action on the Manage Schedules page and then switched to a different 
action, the old results table remained visible until you selected Preview again.

• Now, when you change actions, the previous results table automatically hides, ensuring that outdated or irrelevant 
results are not displayed.
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• When you edit a renewal or evergreen template, 
you now have the option to sync your updates 
to scheduled renewals associated with that 
template.

• Previously, changes to a renewal or evergreen 
template didn’t automatically update your 
scheduled renewals. If you wanted to make an 
adjustment, you had to edit each contract 
individually.

o With this enhancement, you can push updates from 
the template to associated contracts, saving time 
and improving efficiency.

Sync renewal templates to contracts
C o nt r ac t s
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C o nt r ac t s

Sync renewal templates to contracts
Details

• Only changes to the Renewal action, Days, or Contract end date fields in a renewal or evergreen template can initiate 
a sync.

o The Renewal action field is only applicable if your company is subscribed to Intacct Advanced CRM Integration.

• Syncing updates the trigger date on in-progress contracts that use the template. Syncs act one-way, from template 
to contract.

• During the sync, the template and associated contracts are locked to prevent concurrent changes.

• When a sync is complete, you'll receive an email notification.
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• SaaS Intelligence now automatically detects if a cancellation or debook results in a customer having no active 
subscriptions.

o If this happens, the final subscription event is automatically reclassified from a Debook (CMRR/CARR) to a full customer Churn
(CMRR/CARR and customer count).

• The debook is reversed and the customer is churned as of the debook date. On the customer record, the churn 
reason shows as Customer fully debooked.

S aaS I nt e l l  i g e nc e

Full debooks are automatically recategorized as 
churn



a r m a n i n o . c o m 86

• The image below shows the debook reclassified to churn, and the churn amount on the dashboard.

S aaS I nt e l l  i g e nc e

Full debooks are automatically recategorized as churn
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• You can provide customers with order-level discounts that are represented by discount items on Order Entry 
transactions. But what happens if the discount item does not renew, or it renews with a lesser value? Sage 
simplified the recurring revenue impact of discount items in Order Entry and aligned it with the robust tracking that's 
available in Contracts—giving you clearer visibility into the impacts of order-level discounting.

• Discount items show as a markdown on the dashboard, and discounts that are no longer applied show as uplift, 
except in the following situations:

o The discount item coincides with New, Recovered, or Churn.

o The line is overridden to Acquired.

S aaS I nt e l l  i g e nc e

Improved discount handling in Order Entry
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S aaS I nt e l l  i g e nc e

Multiple lanes increase processing speed
• During transaction processing, customers are sorted into three processing lanes, making processing up to three 

times faster. All subscription lines stay with the customer, ensuring the line sequence remains in order. This does 
not affect your workflow, but you can see the processing groups in the queue (select SaaS Intelligence > SaaS 
Intelligence Queue from the application switcher).
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Sage Fixed Assets Management
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• When posting entries from the Post 
Depreciation page, you now have the 
option to choose a custom posting 
date. The new date overrides the 
scheduled posting dates.

• This feature is particularly useful if 
entries were originally scheduled for a 
closed period, but you need to post 
them in an open period. Previously, 
posting entries from closed periods 
required reopening and closing the 
books, which can be an inconvenient 
process.

Override posting dates
S ag e F ix e d A s s e t s M a n a g  e m e nt 
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S ag e F ix e d A s s e t s M a n a g  e m e nt 

Override posting dates
Details

Override date requirements

• Choose a new posting date that meets the following requirements:

o Is in an open period.

o Is on or after the first unposted entry's scheduled posting date, in each schedule.

o Is on or before the next unposted entry's scheduled posting date, in each schedule.



a r m a n i n o . c o m 92

© Armanino. All Rights Reserved

S ag e F ix e d A s s e t s M a n a g  e m e nt 

Override posting dates
Actual vs scheduled posting date fields

• Sage added a new field called Actual posting date on the following pages:

o Depreciation Schedule

o Post Depreciation: Posted view

o Bulk Action Run

• Sage renamed Posting date to Scheduled posting date to distinguish between the two fields.

• The Actual posting date is the date when the entry was successfully posted to the General Ledger. It can differ from 
the Scheduled posting date if you override posting dates.
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Override posting dates
S ag e F ix e d A s s e t s M a n a g  e m e nt 
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• Sage is excited to announce that allocations are now supported for assets. Allocations allow you to distribute asset- 
related transactions across multiple dimensions.

• For example, now you can automatically allocate 50% of a depreciation expense to the Marketing department and 
the remaining 50% to the Human Resources department.

Transaction allocations for assets
S ag e F ix e d A s s e t s M a n a g  e m e nt 
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• Previously, to allocate asset transactions, you had to edit the journal entries manually and assign the allocation rule 
in the General Ledger. This caused inconsistencies between the General Ledger and Fixed Assets Management 
applications. Now, you can simply assign the allocation to the asset, and it will automatically carry over to any 
journal entries for that asset—improving both efficiency and accuracy.

Details

• The allocation field automatically appears on all assets.

• You can change an asset's allocation when the asset is in the Ready for Review or In Service states. Changes apply 
to all future transactions.

• You can assign additional dimensions on the asset as long as they are not already defined in the allocation.

S ag e F ix e d A s s e t s M a n a g  e m e nt 

Transaction allocations for assets
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S ag e F ix e d A s s e t s M a n a g  e m e nt 

Transaction allocations for assets
Restrictions

• Allocations are not supported for companies subscribed to the Taxes application.

• The Location dimension must be the same on each line of the allocation definition. Additionally, the Location 
dimension on the asset must match the one used in the allocation definition.

• Custom allocations are not supported.

• Allocation definitions must be created in the entity where they’ll be used.

© Armanino. All Rights Reserved
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• Sage added two new depreciation methods to help you comply with financial and tax regulations across various 
regions:

o Custom declining balance with true-up (CDBT)

o Custom declining balance without true-up (CDB)

• These methods allow you to customize the depreciation rate applied to assets under a declining balance method, 
providing greater flexibility in managing your assets.

S ag e F ix e d A s s e t s M a n a g  e m e nt 

Custom declining balance depreciation methods
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S ag e F ix e d A s s e t s M a n a g  e m e nt 

Custom declining balance depreciation methods
Details
• User-defined depreciation rate: When using a custom method, a new field called Depreciation rate is available on 

depreciation rules. You can select a rate from 1.00% to 100.00%.

• Calculation: Depreciation amounts are calculated using the following formula:
(Asset cost − Salvage value − Accumulated depreciation) * Depreciation rate

•  With true-up: For the custom declining balance with true-up method, the remaining depreciation is applied in full in 
the final period, instead of being multiplied by the depreciation rate. This ensures that the entire depreciable cost is 
trued up and accounted for in the schedule.

• Without true-up: For the custom declining balance without true-up method, the depreciation rate is applied 
throughout the asset's entire useful life. Any remaining depreciation at the end of the asset’s life is treated as a loss 
upon disposal.
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Other updates in Fixed Assets Management
 Sage added the following 

enhancements to improve your 
experience.

Add notes to assets
 A new Notes field on assets allows 

you to capture additional details.

 You can use the Notes field to record 
information such as service history, 
condition, comments, or any other 
details that do not fit in existing fields. 
The field is optional and supports up 
to 2,000 characters.
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Other updates in Fixed Assets Management
Enhanced lists

• Enhanced lists are available on the Bulk Action 
Runs and Asset Groups pages. These pages now 
align with the rest of the Fixed Assets 
Management application.
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Other updates in Fixed Assets Management
Import service updates

• The import service received the following updates:

A single workspace

• Sage streamlined the import process by combining all fields into a single sheet for easier review.

• Previously, asset fields and depreciation rule fields were split between two separate sheets: Add headers and Add lines. Now, all data 
appears in the Add lines sheet, with depreciation rule lines following their respective asset lines. This maintains the format from the 
import template.

• Assets are still assigned a unique Header number, making it easy to match depreciation rule lines to the corresponding asset. 
Additionally, for depreciation rule lines, only the relevant fields are editable, while the rest are read-only.

New exit functionality

• The Exit button has been improved to give you more control. When you select Exit, you can choose between two options: Exit and 
save progress or Exit and clear progress.
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S ag e F ix e d A s s e t s M a n a g  e m e nt 

Other updates in Fixed Assets Management
• Previously, closing the Import service always automatically saved all data. This could lead to confusion if you 

intended to start a new import but data from a previous session was still present. Now, if you select Exit and clear 
progress, all data on the Add lines sheet is removed from the workspace.
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• To enable Outlier Detection on the Configure AI service page, simply follow these steps:

o Go to Company > Admin > Subscriptions > AI/Machine Learning

 Toggle to green then select Configure

 Select the Enable data service checkbox

 Select the Enable for General Ledger Approval checkbox.

 If your organization's data meets the minimum requirements to build a data model, you can set up detection rules and use within 1 to 2 days.

Streamlined setup for GL Outlier Detection
G e ne r al L e d g e r
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• Sage Intacct has enhanced support 
for the DATEV export with a new 
account that facilitates the transfer of 
balances in the General Ledger 
entries CSV file.

• Intermediary account is a required 
field.
o The value entered must be numeric and have the 

same length as the account number defined during 
Company setup. It cannot be the same as an 
existing General Ledger account number. You can 
modify the Intermediary account before starting a 
DATEV export.

Intermediary account for DATEV export
G e ne r al L e d g e r
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• Before R4 2024: Generating the Inventory valuation report from top level previously included all same-currency 
location details in the summary, but not the detail section. This allowed you to review both overall and location- 
specific detail.

• With the 2024 R4 release, when you generate a top-level valuation report, the summary and detail sections now 
report on the same values.

 Note: when you generate entity-level valuation reports for companies using more than one currency, the report detail 
and summary sections only include transactions specific to the selected location.

I nve nt o r y C o nt r o l

Improved entity-level inventory valuation reporting
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• Sage Intacct Inventory Automation now integrates with Fulfillment, so you can have a true multi-step 
order fulfillment process with barcode scanning.

o Use the pick, pack and ship processes in Fulfillment.

o You can use all of the steps separately, or you may keep it as simple as a single step process.

o Automatically print carrier labels (UPS, FedEx, USPS) from mobile scanners during your packing/shipping step.

I nve nt o r y C o nt r o l

Fulfillment and Sage Intacct Inventory Automation
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• If you would like to be considered for the Early adopter program, sign up today.

• Drilldown link to matching documents - When you match or change the matched document for a transaction, you can now drill 
down to view the document to match. This lets you view details on potential matches without leaving your spot.

• System default transactions - Now, system default Purchasing transactions are view-only. Change the transaction type before you 
enter transaction details and post them.

• Support for standard workflows - Purchasing Automation now supports companies that use a standard transaction workflow.

o To change the workflow later, turn off Purchasing automation before switching workflows. Then, reconfigure the document 
matching to automate your new transaction definitions.

• Top level mapping is no longer required - You no longer need to enter a document match for the top level. This is especially useful 
when all of your transactions are entered at the entity level, and you do not need a top-level configuration.

• Line-level matching change - To utilize line-level matching with automated Purchasing transactions, talk to your account manager 
or Channel Executive. This option now requires an extra step to turn it on.

Continued enhancements to AP Automation – Purchasing 
Early Adopter

P ur c ha s in g

https://forms.office.com/r/tTthb1cGKs
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• New selection options

o Select all on this page: Select all items currently visible on the page.

o Select all: Select all items across all pages of the table.

o Clear selected: Deselect all previously selected items.

• Auto-hide outdated results

o Previously, when you selected Preview for an action on the Manage 
Revenue Schedules page and then switched to a different action, the old 
Filtered Schedules table remained visible until you selected Preview 
again.

o Now, when you change actions, the previous Filtered Schedules table 
automatically hides, ensuring that outdated or irrelevant results are not 
displayed.

R e ve nu e M a n a g  e m e n t

Updates to the Manage Revenue Schedules page
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• You can now set the tax detail filing state as Reporting or Not reporting. Reporting-set lines will be included in tax submission 
calculations, with those set to Not reporting to be excluded.

• You can override tax amounts and details in Purchasing and Order Entry to address unusual situations, but sometimes need more 
granular control. Now, companies using Advanced Tax or a VAT tax solution can override the default tax schedule in transaction line 
items, allowing you to calculate taxes for transactions that cross tax jurisdictions, or select a tax schedule when there is no 
corresponding tax schedule map.

• In preparation for the 1099 season, Sage Intacct has gathered the following resources:

o How to run the 1099 report.

o How to verify that your vendors are set up correctly and that taxable amounts are as expected.

o You can print forms. Make sure to order tax forms from our supported vendor to guarantee correct printing alignment.

• If you have 10 or more forms to file, the IRS requires that you file electronically - e-file your 1099s with Sage Intacct and TaxBandits.

• To streamline Canadian tax reporting and reduce configuration hurdles, Sage Intacct has made several changes to the Canadian 
Sales Tax solution setup. Sage revised the tax solution to only include tax details and schedules and added new tax details and 
schedules to cover additional tax situations. Redundant and expired tax codes have been eliminated, and Sage added functionality 
that lets you make a tax schedule inactive.

Tax enhancements
Tax 

https://preview.intacct.com/ia/docs/en_US/help_action/Default.htm#cshid%3DReports_1099
https://preview.intacct.com/ia/docs/en_US/help_action/Default.htm#cshid%3DForm_1099_Information_w_YTD
https://preview.intacct.com/ia/docs/en_US/help_action/Default.htm#cshid%3DForm_1099
https://preview.intacct.com/ia/docs/en_US/help_action/Default.htm#cshid%3DOrder_1099_forms
https://preview.intacct.com/ia/docs/en_US/help_action/Default.htm#cshid%3DTOC_efile_TaxBandits
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• Early Adopter program to custom tax solutions will be open to existing Tax subscribers soon.

• Sage Intacct's new tax submission workflow streamlines the tax filing process for any company using a custom tax solution.

• When you create a tax submission, you can track transactions that are included for a selected period and then run reports to extract 
the data needed for filing.

• After you complete your manual submission, you can mark the submitted transactions as filed.

Tax submission for custom tax solutions— 
Early adopter

Tax 
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Enhancements in Sage Intacct Payroll powered by ADP
Streamlined integration

• Sage streamlined the integration 
between Sage Intacct Payroll 
and Sage Intacct. You no longer 
need to log in to a separate 
application to manage the 
integration—everything is now 
included in Sage Intacct Payroll.

• So, you can push entries to Sage 
Intacct and pull information, 
such as timesheets, directly 
from Sage Intacct Payroll.
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Enhancements in Sage Intacct Payroll powered by ADP
New dashboard

• When logging in to Sage Intacct 
Payroll, you'll see a new dashboard 
with a snapshot of your tasks and 
other information.

o The dashboard also includes a link that 
makes it easy to return to Sage Intacct.
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Enhancements in Sage Intacct Payroll powered by ADP
Improved error reporting

• Sage improved the error 
reporting making it easier to 
find and fix any integration 
errors.
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a r m a n i n o . c o m

Sage Intacct & Continental Utility

© Armanino. All Rights Reserved



a r m a n i n o . c o m 123

© Armanino. All Rights Reserved

• Integrating Sage Intacct with Continental Utility gives you a complete billing solution for public utilities (water, sewer, 
gas, and electric).

• Customer billing and payment data flows from Continental Utility to Sage Intacct, so you have accurate and 
complete data about your organization's financial health.

S ag e I nt ac c t and C o nt i ne nt al U t i l  i t y

Announcing Sage Intacct and Continental Utility
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• You can now set up workflow approvals. Data that requires approval does not flow to Sage Intacct until it's been 
approved.

Approvals in Sage Intacct Data Flow
S ag e I nt ac c t D at a F l o w
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Sage Intacct Forms and Operational 
Workflows
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S ag e I nt ac c t F o r m s &  O p e r at i o na l W o r kf l o w s

Enhancements in Sage Intacct Forms and 
Operational Workflows
• Validate federal ID numbers, names and addresses with matching through TaxBandits.

• Easily reproduce fillable PDF forms by mapping fields from your Sage Intacct data to fields in the PDF.
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Sage Intacct EMRConnect
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• EMRConnect works with most delimited flat files that are exported from EMR systems. You can set up field 
mappings for as many formats as you need.

• Sage recently made EMRConnect even better with the following enhancements.

o Set up multiple email addresses to receive email notifications from Sage Intacct about whether batches were successful.

o Choose whether or not to automatically summarize GL entries.

o Entries that include single-digit dates can now be processed.

o Email notifications now warn you if the General Ledger is unbalanced.

S ag e I nt ac c t E M R C o nne c t

Enhancements in EMRConnect
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Sage Intacct Ministry Intelligence

© Armanino. All Rights Reserved



a r m a n i n o . c o m 131

S ag e I nt ac c t M in i  s t r y I nt e l l ig e nc e

Enhancements in Sage Intacct Ministry Intelligence
• Sage recently made Ministry Intelligence even better with the following enhancements:

o Automatically distinguish one-time gifts from recurring contributions, so that one-time gifts do not cause fluctuations in your 
sustaining giving metrics. For example, a donor gives $50 every month to the General Fund. One month, they give $1,000 to the 
General Fund, and the next month they return to the consistent $50 gift. The $1,000 donation will be flagged as an outlier and 
considered a one-time gift.

o With this feature, expect more gifts to be recorded as one-time, but less movement in important sustaining giving metrics like 
monthly sustaining giving (MSG).

o You'll now get only one email informing you of the results of processing (previously, you could receive multiple emails). Also, this 
single email provides more useful information, including the following:

 Number of successful givers

 List of failed givers with information explaining why they failed

 Start time and end time of processing

© Armanino. All Rights Reserved
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Platform Services, Customizations, 
and Extensions
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• You can now add up to 100 custom fields for the Location dimension.

• The allotment of custom fields is shared with the Entity dimension, so you can add up to 100 custom fields combined for the 2 
dimensions.

• Depending on your subscriptions, do one of the following:

o Go to Platform Services > All > Object customization, then select the + icon beside Custom fields.

o Go to Customization Services > All > Object customization, then select the + icon beside Custom fields.

• Complete instructions can be found in the release notes.

P la t  f o r m S e r vi  c e s , C u s t o m i z at i o ns , & E x t e ns i o ns 

Location dimension supports up to 100 custom 
fields
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• If you add customizations to your company or create applications, you'll appreciate this latest enhancement to Platform Services. 
You can now select from a list of languages to use when labeling the following entities:

o Objects

o Custom fields

o Relationships

o List views

o Applications

o Menus

o Workflow actions

o Workflow processes

o Workflow statuses

• This change applies only to labels and not to field data.

P la t  f o r m S e r vi  c e s , C u s t o m i z at i o ns , & E x t e ns i o ns 

Select more language options for common labels
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P la t  f o r m S e r vi  c e s , C u s t o m i z at i o ns , & E x t e ns i o ns 

Option to enable or deactivate Detach link in related 
record views

• You now have more flexibility when structuring your 
object pages.

• You may can have cases where you do not want 
users to remove relationships. In the page editor, 
use Enable detach to indicate whether
the Detach option is available to users.

• The option is selected by default; deselect the 
option to deactivate the link for users. Selections 
made are saved in the application. If you export the 
application, the setting is included.
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P la t  f o r m S e r vi  c e s , C u s t o m i z at i o ns , & E x t e ns i o ns 

Import and export application tokens for translation with ease
• This release provides a streamlined method for you to import and export the application tokens that you need to 

translate. The feature includes:

o Enhanced efficiency that reduces manual effort and errors.

o Easy-to-use interface and selection options.

o Option to import or export all tokens for a selected language.

o Several languages and locales from which to choose, including:

 English (Australia)

 English (United States)

 English (United Kingdom)

 English (South Africa)

 French (France)

 French (Canada - Beta)

 German (Germany)

 Spanish (Spain - Beta)

© Armanino. All Rights Reserved
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User Interface
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User interface changes
U s e r I nt e r f ac e

© Armanino. All Rights Reserved



a r m a n i n o . c o m 139

© Armanino. All Rights Reserved

User interface changes, continued
U s e r I nt e r f ac e



Armanino Led Intacct Virtual Classes

Whether you have new employees that need to get up to speed quickly, or simply need to learn 
more about the features and functionality of Sage Intacct, check out our Armanino Academy!

https://events.armaninollp.com/academy/?_gl=1%2A1syueh%2A_ga%2ANTUzMTUwNzQ2LjE2MDE5MjA5OTc.%2A_ga_RKRSGJW642%2AMTY0MzA2NDI0My43LjEuMTY0MzA2NDI1OC4w
https://events.armaninollp.com/profile/web/index.cfm?PKwebID=0x5416abcd
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Reach out to us!
Jeremy Anderson

Jeremy.Anderson@armanino.com

Alex Kim

Alex.Kim@armanino.com

Additional Questions?

© Armanino. All Rights Reserved

Th ank y o u f o r  at t e nd ing 

mailto:Jeremy.Anderson@armanino.com
mailto:Forrest.Thies@armanino.com


Armanino Operates in an Alternative 
Practice Structure:

136

“Armanino” is the brand name under which Armanino LLP, Armanino CPA LLP, and Armanino Advisory LLC, independently owned entities, provide 
professional services in an alternative practice structure in accordance with law, regulations, and professional standards. Armanino LLP and Armanino CPA 
LLP are licensed independent CPA firms that provide attest services, and Armanino Advisory LLC and its subsidiary entities provide tax, advisory, and 
business consulting services. Armanino Advisory LLC and its subsidiary entities are not licensed CPA firms.
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