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Learning Objectives

© ©

Identify the new release Demonstrate the new Understand how to
features and updates of user experience and manage the latest
your solution navigation to ease release to maximize its
adoption capabilities
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Agenda - User Focused

Enhanced Lightning Dashboards
Mass Quick Actions on Related Lists
New Lightning Email Composer
Calendar Enhancements

Undo Field Changes
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Agenda - Admin Focused

Permission Sets: Field-Level Security

In-App Guidance: Field Specific

Migrate to Flow Supports Scheduled Actions
Gender Neutral Salutations

Dynamic Forms Horizontal Alignment
Cloning Apps
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Enhanced Lightning Dashboards

= Images, Rich Text and Dashboard Widgets

: Dashbt_}arr}
R R Looking Back and Forward
* - —— & i 4 Apr13 3 210 Ak
T P As of dpr 13, 2023, B:19 AN

Learn How We Made a Difference Last Year
Dashboards R9p0rts W Chatter Groups i Mol By slowing down, thinking creatively, and working together
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|~ Chart or Table |

Our Impact

Our Business
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Enhanced Lightning Dashboards

= Dashboard Filters
= Updated from 3 Filters B Oeporsunigfgs Dashboard
to 5 Filters (o S —
! S X equats Quakficats . equals jose Figueroa ¥ equals Existing Business ¥ couislandDes + B
|-

= Added a new Region

Filter

= Post Dashboards in Slack F5) Dstwonc T S ——
! FY24 Big Bet Dash + Follow | 4% |@ | Refresh | Edit | Subscribe | v

As of Apr 9, 2023, 12:20 PM - Viewing as Admin User

LY
LAl

Ly
"
wp
-

Users Logged In # Completed Activities Information Added to Salesfo...
Last 7 Days Last 30 Days # of Accounts
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Mass Quick Actions on Related Lists

= Create related records on the
same page & mass update records
all while staying in the related lists!

Lo

Search: All

- Search Opportumties and maore.,

Sales

ama Hame
ass

pRortunity
Edge Installation

Account Name
Edge Communications

2 items selected

= MName

Opportunities

Close Date
5/19/20232

Contacts for Parent Account (3)

Leads Tasks »~

Amaunt
$40,000.00

Propasal)...

VP Salas
Sales Manrager

President

Files »~

Opportunity Owner
% Admin User 4

Negotiati... Closed

Email
lim@edge.com
edra@edge.com

rose@edge.com

View All

Motes =~

Accounts s

Fallow

4

A @2 P

Contacts More = 7

Edit Mew Case Celate b4

+* Mark Stage as Complete

Phone

{415) 555-1212 -
[(905) 555-1212 -
{415) 5565-1213 -

=% e e e e
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New Lightning Email Composer

Open Beta in

Summer ‘23

Lightning Editor - Features

Text Formatting Table Support Media Support Productivity
Change fant {size, family, color) Insert tables Lpload images Resize editor
Align text {left/rght/center) Add/rernove table rows = Embed videos Full-screen mode
celumns
Text direction (left-to-right « Al text support for images Edit as HTML
right-to-left) Resize table cells
Cotde snippeals
Highlight text Merge table calls
Pript
Bulleted + numbered lists ~ Format table border
Search & replace
Hyparlinks (to external LIALs) Format table backgraund

Wiord counber

Line Height
Export to PDF

Clear farmatting
Accessibility checker

Intra-email anchars

Seamless copy/ paste from
external saurces

~ Backward compatible with all

content created in the old editor!
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Calendar Enhancements

Caloridar . e o | .
D April 30, 2023~-May G, 2023 i ; L 3 E

= View up to 500 events

SUM 30 MOK 1 TUE 2 WED 2 THLI & FRIE

= Drag Events to reschedule

Sales Dnboarding Haigs Onksarding Sales Onboarding Salex Onboarding
s 3 (e -IpHA

= Click an Event to preview instead R O
of hovering S —— * e oy

LR R Ly

= Events can now be shared with s e

Contragts Team Linsh Centracts Conteacts T Contracts

Tham=1lpm 2> Team Lunch 'I.u-uudl_ Team 'Eu; ™ Calendars 2
50 calendars / resources pets M;E o )

2ge ! 12pan e ot _

AN Cliend L

17=izem X B+ coperiusities
i Satny Team Calendar -
il Product

?fvr:‘i Other Calendars 0
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Undo Field Changes

= With just one click, users will be able to undo the changes made to a field

g Q, Search... | ﬁ ? f:?‘ -_P “\

EEE Mochi Cupcakes Home  Create a Cupcake Order  Cupcake Re-Order  Contacts ~+  Cupcake Orders ~  CSAT ~  Quality Visits

pontect Ed Delet S to Slack
Mr Andy Young = t elete end to Slac
. Phone (2] - Email
: 555-555-5555 a_young@dickenson.com i‘
Details Case Activity Slack
Mame Home Phone
Mr Andy Young 555-763-4478 Filters: All time - All activities - All types &1
Account Name Mobile Refresh « Expand All « View All
Dickenson plc 555-555-5655
Cupcake Club Status Email “ Upcoming & Overdue
young@dickenson.c :
Bronze a-yeungidickensen.com b Y= Buy a treat for Mochi May1, 2022 ¥

i Addison Dogster has an upcoming task
v Address Information | B

Mailing Address k ++ December + 2021 2 Years Ago
65 Mochi Way
Addison, MA 02129 > ﬂ Christmas Party 10:16 PM | Dec 25, 2021 w



More Salesforce Administrator Focused
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Permission Sets: Field-Level Security

= Apply field level permissions directly from the permission set instead of profiles!

(Generally available)

Fiald Label Test Field
Data Type  Text
Figld Mame  Test Fisld
Description
This list includes permizsion sets that have Create Read, Edit or Delete access for this field's cbiect If no permission sets have that access for thiz fisld's object. the list includes all permizsion 2ats
Select the permission sets to which you want fo granf aceess io this field via fisld-level security. If you don't select at least one permission set, this field is hidden from ail permission sels.
Permission selz with objsct permissions

Figld-Level Security for Permission S T AP Name Descrigtion

[J Read Aceees

Previcus | | ‘Next | Cancal

D EditAccess

Frevious Next! Canes!

A

]
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In-App Guidance: Field Specific

o] On This Page (0) - Inactive  Save

. Q, Search... *‘. Lo I o g -~ Display

Service Home  Chatter  Accounts ~~  Contacts ~» Cases ~ Reports ~»  Dashboards -~ * Edge Installation | Opportun... X [} prompt Type

Choose a floating or targeted prompt when you want to

Contact + Follo it P - orn - drive home your message with a short statement and
My Contact & 214 : - = call to action. Choose a docked prompt when you want
to have a little more room for step-by-step directions or
a video.
Title Account Mame Phone (2) v Email Contact Owner
CEO Edge Communications (512) 757-6000 I Andreea D
Related Details News Activity Chatter | | E
-
Contact Owner Phone bl il hl
# Andreea D {512) 757-6000 . Floating @ Docked @
Filters: All time - All activities - All types ol Prompt Prompt
Name Home Phane P P
My Contact Refresh - Expand All - View All
Account Name Mobile

~ Upcoming & Overdue .

<—|
No activities to show. Lol

Edge Communications

Title Other Phone ' - ; R
CEO Get started by sending an email, scheduling a task, and more.
Department Fax
(512) 757-9000 No past activity. Past meetings and tasks marked as done show up here.
Targeted

Birthdate Emall Prrgmpl °
Reports To Assistant
Lead Source Asst. P - Your Title Goes Here O Prompt Location

Your body text appears here, Select the page where your prompt displays.
Mailing Address Other ) i

312 Constitution Place
Austin, TX 78767
USA

Dismiss
Austin Cancel m

X

This Page, This App -
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Migrate to Flow Supports
Scheduled Actions

= This new feature allows for the Process Builder
decision element to be migrated to an entry condition
which will ensure the Scheduled Path runs correctly

= This will only work for one row of criteria on the
Process Builder

o =

Start
Record-Triggered Flow

Object: Account Edit
Trigger: A record is created or updated

Conditions: 1

Optimize for: Actions and Related Records

Scheduled Paths: 2 Edit

? Open Flow Trigger Explorer for Account

I l

’-TRU" Immediately _ ScheduledPath_1

O End

P Update
| Update Records




. A1
armanino

Gender NQUtral S aIUtationS Contact Details

*Mamo

= Mx. is now a picklist option in the salutation field .
= Default in new orgs after Summer 23 s i
= Admins will be able to add the Mx. salutation for Hone--
older orgs M
Ms
Mg
D
Prad

o Wiz
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Dynamic Forms Horizontal Alignment

= Align fields across columns + Account Information
on lightning pages i s iy
= This feature enables admins e n (812) 787-8000
to configure horizontal . 121 757-8000
alignment of fields across Coasrros gl
columnsin a field section EDGE
CO m po n ent 2:“;?:2::;:Zion Place g:;;:mp
Austin, TX 78767
USA
Austin, TX
;ijp:tomer - Direct :,r;glgvees
Industry SIC Code
Electronics 6576
e yeese
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Cloning Apps

= This feature enables Admins R L nd i i
to quickly clone an existing v Al ages
custom App B e e I - [

= Make changes like branding, | ot
navigation style, utility bar as %wq""::"‘“ e e "z‘:*:"f“:‘i,.:p;
wgll as app.a33|gnments Dneo v T . e
without having to start from P

the beginning v Aserms

!

Cata Use Legal Basis Cperating Hours Revenue Elements

© Armanino. All Rights Reserved



Armanino Led Salesforce Virtual Classes

Whether you have new employees that need to get up to speed quickly, or simply need to learn
more about the features and functionality of Salesforce, check out our Armanino Academy!
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https://events.armaninollp.com/academy/?_gl=1%2A1syueh%2A_ga%2ANTUzMTUwNzQ2LjE2MDE5MjA5OTc.%2A_ga_RKRSGJW642%2AMTY0MzA2NDI0My43LjEuMTY0MzA2NDI1OC4w
https://events.armaninollp.com/profile/web/index.cfm?PKwebID=0x5416abcd
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Additional Questions?

Reach out to us at

© Armanino. All Rights Reserved


mailto:Experts@armaninoLLP.com
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Armanino Operates in an Alternative
Practice Structure:

“Armanino” is the brand name under which Armanino LLP, Armanino CPA LLP, and Armanino Advisory LLC, independently owned entities, provide
professional services in an alternative practice structure in accordance with law, regulations, and professional standards. Armanino LLP and Armanino CPA
LLP are licensed independent CPA firms that provide attest services, and Armanino Advisory LLC and its subsidiary entities provide tax, advisory, and
business consulting services. Armanino Advisory LLC and its subsidiary entities are not licensed CPA firms.
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