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Learning Objectives
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Learn about the recent Gain insight into the Understand how to
release features and enhancements that can manage the latest
updates improve your pledge-to- release to boost
cash cycle productivity
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Agenda — Nonprofit Cloud Case Management (NCCM)

Use dynamic assessments with accounts, contacts and cases

& salesforce admins

Manage benefit schedules and sessions and track disbursed
benefits with guided flows

Preview your care plan template and use the care plan
summary view

Set up the referral intake guided flow quickly with prebuilt
components

Create and merge party relationship groups using Ul flows with
ease

© Armanino. All Rights Reserved
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Agenda - Program Management Module (PMM)

Use action plans to efficiently track tasks and documents for
your programs and benefits

& salesforce admins
Use the field-level security setting to restrict your users’ access

Track program and benefit activities chronologically

Customize the benefit schedule workflow to address your
business needs

© Armanino. All Rights Reserved
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Dynamic Assessments
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Enable discovery framework

Set up assessment question categories

Set up an Omni assessment task

Add questions to the omni assessment task

Build an OmniScript

Create an action plan template for dynamic assessment
Create an action plan for a dynamic assessment

Add dynamic assessments to care plans

Dynamic Assessments: A new, enhanced guided
flow allows users to easily fill out assessments,
while questions in the assessment form update
dynamically based on answers to previous
questions in the form. Users can then quickly
upload appropriate files within the context of the
assessment.


https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_CM_Dynamic_Assessments_with_Account_Contact.htm&type=5

armaningx

Benefit Schedules and Sessions

Define ’ Set up Define
program Program benefit
model Management types and
create
programs

Add
panlcipants
and benefits
to programs

Program Mgr.

-0 0.0 @ 0 @

Create benefit ‘I‘fack and

schedules review
or sessions benefit
and add disbursements
benefit
participants
Pl Progrom mge

A benefit session is an instance or occurrence within a benefit schedule. A schedule can have one or
more benefit sessions based on the benefit selected. You can add participants to all benefit sessionsin a

schedule or to selected sessions.

The benefit schedule page is based on OmniScript.


https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?id=sfdo.RN_NPC_CM_Benefit_Guided_Flows.htm&type=5
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Care Plan Templates and Summary View

Open  Closed All New CarePlan v ”
~ Care Plan for Diabetes and Senior Health
Case Numbaer Status Cwnor Last Modified Date Created Date
00001052 New Harryette Ranaadl May 10, 2022, 11:31:38 AM May 10, 2022, 11:31:39 AM
Tasks Care Team  Goals New Problem | v
Group by Problem & Goal . Status Open -
v Tasks Without Any Problems or Goals
SUBJECT DUE DATE PRIORITY STATUS EXTERNAL b TASK OWNE! CLOSED
Blood Sugar Check May 14,2..  Normal Not Started April Guth... false 7
Exercise: Daily Morning Walk May 14,2...  Normal Naot Started Aprl Guth... false ¥
Reminders 1o lake medicine May 14, 2., Normal Not Started April Guth. false rd
Dietary Changes May 14, 2. Normal Not Started April Guth, false rad
@ Weekly check-ups with the primary care physician May 14, 2., Normal Not Started April Guth..  false Vi
dd new taak —_—

© Armanino. All Rights Reserved


https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?id=sfdo.RN_NPC_CM_Preview_Care_Plan_Template.htm&type=5
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Referral Intake Guided Flow (Prebuilt Components

Shortterm housing candidate A - Intake Checklist (4) a
oS Vorising podvay
e . - [ |
T i — ooy v ( 1 ) Collect Basic Personal Information
ey N——
» Record legal name
5 o1 108 Pl p » Record birthdate and age category
s R S L S or 8 .
e g e g, s ~» Record emergency contact
= ryp.
| [ Wow Brogram Ergagemend  Rorw Dultmurs + e e w
_— — — = * 3 Tiew bin tntae 2020 10,22 E <« Record pronouns
R ‘.‘;.uw - ."L;‘:".,«.w 10/22/2020, 739 AM Fondieg

» Add contact details

Aaaiting Chont rguit In Rervem

» Take and upload picture

> (2 Intake Questionnaire and Documentation
Fncors el rame Cane Wumser  ~ Name ~ | Baferral Organe. v | Redwral Ongasi o Sutject v
B ond brthaite a70 age Categony i booowed Veanrans e Ve Jemaimen fariey Shest to P
Pmcont wrengency concact tan b
Batond pronouss - — ) 3 R 1A o nts
il e Cient Infarmation
Take and upaad Eete E s
> 2 ietake Questionnaire and Documentation m
i > 4 Record Intake Decision
Tho ceotiic b f1Y chosaic voiir menarace WA/LIIS Shic fmtobo onhitobas o foul nainibac tha mracoce for athor AMRALL ooy
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https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?id=sfdo.RN_NPC_CM_Referral_Intake_Guided_Flow.htm&type=5
https://help.salesforce.com/s/articleView?id=sfdo.RN_NPC_CM_Referral_Intake_Guided_Flow.htm&type=5
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Party Relationship Groups

= Enable party relationship groups

= Turn on contacts to multiple accounts

= Add the related contacts related list to the account page layout

= Create values for party relationship group fields (picklist values for category and sub-category)
= Create a party relationship group

= Add members to a party relationship group

= Capture relationships between constituents and groups

= Create party relationship using guided workflow

= Merge party relationship groups

= View party relationship group merge logs


https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?id=sfdo.RN_NPC_CM_PRG_flows.htm&type=5

Program Management Module (PMM)
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Action Plans

 Automation

== == T == e el « Standardization
T « Tracking and Monitoring

naams

e Customization

» Reporting and Analysis

© Armanino. All Rights Reserved


https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?id=sfdo.RN_NPC_PM_Efficiently_Manage_Tasks_Doc_Checklist_Items.htm&type=5
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Field Level Security

Field Permissions = Set at Profile

Field Name Read Access Edit Accass

Approval Status 7] ™| . .

Created By s = Set at Permission Set
Department |77 |7

Eduscation & &l

Hiring Manager ] 2 = Can be done on all Profiles

Jon Descripton E (] . .

Last Modified By = when set via Object Manager
Legacy Position Mumber 1 G

Location |21 ]

Operating Syslems =

Crwnar L L5
Pay Grade & |
Programming Languages O |
Record Type L4 L ;
Erelabed Do b =

© Armanino. All Rights Reserved


https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
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Benefit Activity Tracking (Timeline

Component)

Comprehensive View

Improved Constituent Management
Efficient Follow-up

Collaboration and Visibility
Historical Analysis

Customization



https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?id=sfdo.RN_NPC_PM_Track_Program_and_Benefit_Activities_Chronologically.htm&type=5
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Benefit Schedule Workf{low using OmniScript

= Actions — Updating data, sending an email
= Display — Adding text images
= Functions — Formulas or warnings

= Groups — Blocks for grouping items for a one-
page view or type ahead blocks for
autocomplete and search

= Inputs — Data input or selection

OmniScript

UI-first designer

Custom stylesheet
support

Dynamic LWC
screens (auto
refresh/calc)

Google Analytics
integration

Low code APL
consumption®

OmniScript

Screen
Flows

Both

Guided interactions
Branching logic
Salesforce data Read / Write
Call Apex, custom LWCs
Embed in 3rd party web pages

Responsive: Lightning,
communities & mobile apps

Debugger

Screen Flows**

. Process-first
designer
Simplified
component
configuration

Adv looping &
branching

Library of 3rd party
components

ISV packaging



https://help.salesforce.com/s/articleView?language=en_US&id=sfdo.RN_NPC_PM_Field-Level_Security_to_Restrict_Users_Access.htm&type=5
https://help.salesforce.com/s/articleView?id=sfdo.RN_NPC_PM_Customize_Benefit_Schedule_Flow_for_Business_Needs.htm&type=5

Armanino Led Salesforce Virtual Classes

Whether you have new employees that need to get up to speed quickly, or simply need to learn
more about the features and functionality of Salesforce, check out our Armanino Academy!
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https://events.armaninollp.com/academy/?_gl=1%2A1syueh%2A_ga%2ANTUzMTUwNzQ2LjE2MDE5MjA5OTc.%2A_ga_RKRSGJW642%2AMTY0MzA2NDI0My43LjEuMTY0MzA2NDI1OC4w
https://events.armaninollp.com/profile/web/index.cfm?PKwebID=0x5416abcd
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Additional Questions?

Reach out to us at

© Armanino. All Rights Reserved


mailto:Experts@armaninoLLP.com
mailto:xperts@armaninoLLP.com
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Armanino Operates in an Alternative
Practice Structure:

“Armanino” is the brand name under which Armanino LLP, Armanino CPA LLP, and Armanino Advisory LLC, independently owned entities, provide
professional services in an alternative practice structure in accordance with law, regulations, and professional standards. Armanino LLP and Armanino CPA
LLP are licensed independent CPA firms that provide attest services, and Armanino Advisory LLC and its subsidiary entities provide tax, advisory, and
business consulting services. Armanino Advisory LLC and its subsidiary entities are not licensed CPA firms.
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