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7Zoom Webinars

Ask Q-uestlons in Q&A Box . '.‘ - w

= Click the Q&A button to open the window : _

= Type your response in the text field ' i Chat Raise Hand
= Click Send -

Chat

= (Click the Chat button to open the chat panel

= Typeyour message in the Text box at the bottom of the panel
= Press Enter to send your message

Raise Your Hand
= Click the Raise Hand button at any time to indicate to the host know that you have a question or need assistance
= To loweryour hand, click the Lower Hand button
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Adjust Audio Speakers

Mute | Unmute
*= |nthe meeting controls, click the arrow next to Mute | Unmute in lower left corner

Audio Options
Click Audio Options - this will open your audio settings
Click Test Speaker to play a test tone
If you cannot hear it, select a different speaker from the menu Output Level
Try adjusting the Volume

Speaker Test Speaker | Headset Earphone (Sennheiser SCTO LS~

Yolume: =
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Our Presenters

Turner Jones Mark Forman
Manager, Senior Consultant,
Armanino Advisory LLC Armanino Advisory LLC

Industry Experience: 10 years Industry Experience: 10 years
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Learning Objectives

© ©

Explore the new release Learn more about new Understand how to
features and updates enhancements that can manage the latest
improve your lead-to- release to maximize
cash cycle productivity
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Agenda - User Focused

Import contacts and leads with a guided
experience

Subscribe to more reports and dashboards
Personalized report filters

Dynamic activity composer

Collections for reports and dashboards

© Armanino. All Rights Reserved
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Agenda - Admin Focused

Permission sets that display field-level security
Upgraded migrate to flow tool

Field history tracking on events and tasks
Picklist updates

Dynamic forms for leads and cases
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Import Contacts and Leads With a Guided
Experience

" Basic Data Import

Give users a guided process to select how they want to import contacts and leads into Salesforce

Enable Basic Data Import

When users select to import contacts or leads, they're shown options to use a C5V file or the Data Import Wizard. Disabled
If users are in an Einstein Activity Capture configuration that allows contact syncing, they can choose to sync contacts from their connected email or calendar account.
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Import Leads

Bring w1 the dutails aboul potentisl customens and dedls.

Import fram File

Fakizw 3 guided process 12 Gpioad gy uwng a CEV file

>

Impert, Update, or Export
& Drata o,
ity

Uiw rd, an advarced import tocd thas sipparty

nehading qusTodm ohyusTs

(]

d Files

Upload Leads

Lise your awn CSV file or download our sample file Lo get started,

Each lead must have a last name and & company name. and the file must havl &
CEV untension.

Hack a———Q

Or drop files

Match Fields to Salesforce

Bateh gach calumn from yous e to a field in Saksforee,
o seléet 19 skip the column.

Skipped or unmatched fields aren't included in the import,

3 fiebds found and 2 fields matched

Your Fleld
et e Skip Impon L DO35=00300L 25 peA R0
Firsthiame Forst Mame - First

I

Lasthame Larit Mame w [ Last

Pack L] <
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We're Importing Your Leads

1 lead is on its way! This process can take a few moments
while we create new records and connect all your data.

When wa're dane, we'll notify you here in Salesforce and send an email ta
the address associated with your account.
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Subscribe to more reports and dashboards

Settings e h
Schedule dashboard refreshes and subscribe to receive results.
Frequency
| Daily Monthly Settings
Days
Sun  Mon Tue Wed Thu - St Frequency
Time Daily Weekly Monthly
10:00 AM .
Attachment Days
Attach File Sun Mon Tue Wed Thu Fri Sat
k
Recipients Time
Send emall lo
- w
Me, Sarah Lewis [ 8:00 AM ]
Edit Recipients
Recipients
Run Report As
® Me v Receive new results by email when dashboard is refreshed. @
Another Person
Conditions Send email to
Me
In addition to subscribing, you can set up conditions on this report. You will be notified when conditions are met. This is optional.
) g Edit Recipients
Add conditions to this report
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Personalized Report Filters

-
[T T =
s+»  Service Home  Chatter  Accounts »  Contacts Cases ~  Reports
REPORT ¥
MNew Cases Report #  Cases
5 = Qutline ¥ Filters o @ Previewing a limited number of records, Run the report to
Bilter bnf ooty Cwmesr ¥ ; ; Case Owner * Account Name -
by Dppo y Filter by Crpportunity Cwnar . Eilters &
1 Jennifer Lee Edge Communications
s Add filter...
il Cwmerzior 2z Jennifer Lee United Oil & Gas Corp.
equale 1 eaquals " Shaw; e ] lannifar | an Vinitard Mil & Gae Corn
All cases
oo g ‘e Filter by Case Owner X
L o) Lo ot ot & b 1
g AT il Opened Date A
SLIRER - All Time rt
Drik Operator
: I nits rt
S ik L= - Apal : '
Leckes @ iocaer) @ R m Hours equals -
Case Owner ]
2 Use custom value

SUSER »
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Dynamic Activity Composer

- maraa @

E:: Sales Hame Dpportunities - Laads - Tasks Files -~ ACCounts Contacts Campalgns Dashboards -~ Reports ~ Mara * #
Lead
Ms. Bertha Boxer + Follaw Convert Edit M Casa v
' Activity Details Chatter News ' Related H

ﬂ Email - Loga Call v k=4 New Task B Mew Event We found no pntentinl duplir:ates aof

this Lead.
= hod Lalltola F5l Filtars: &Il time - &l activities « All types &

Refresi s Expand AR - View AN Mo duplilcate .rules are :activateu. Activate duplicate
call rules to idantify potential duplicate records.
w Upcoming & Overdue (BEO] BA4-2700
Fax
Getstarted £ ys0) Gaa-4300 ng a task, and more. F\"‘: Campaign History (0) -
'&lhﬂﬂ Phone

Mo past activity, P BE(-EEE_EEEE ed as done show up here.
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Collections for Reports and Dashboards

g e FmeralP@

Analytics Analytics
e Service Home  Chatter  Accotnts ~ Contacts ~ Casas « Reports + Dashboards w = Analytics ~ X o
Search of ask your dala a guestion.
Browse
Favorites
llection . %
New Collectiol Add items to your collection
Notifications -~ Color -
EMEA Sales (B a
Watchlist 1Hem(s) selected

cription

v Title App Created By Created On Last Modified By  Last Modified On

: Collection for EMEA sales r
Collections  ©1+ | H [B cosesomsh. MyPrivatedpp  Jerifer Lee 121422, 721AM  Jennifer Lse 1214722, 7:21 AM

W LATAM Sales § = 3 m Open Cases.. My Private App Jennifer Lee 12014722, 7:21 AM Jennifer Lee 1214/22, 721 AM

¥ AMER Sales s Carce ﬂ

Analytics

e test Share Add | ¥
Home 2 jtems « Updated 1 minute ago
Browse
Favorites
23 &
Collections o
& test

v E] -
All Accounts sample Flow Repart: Screen Flows
In Public Reparts In Public Reports
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Permission Sets that display field-level
security

-

Field-Level Security for Permission Sets during Field Creation (Beta)
Set field-level security for permission sets when creating or editing custom fields. When this option is enabled, you configure access to the new field for permission sets instead of profiles. Disabled

Previcus | | ‘Next | Cancal
4

Fisld Label Test Field
Data Type Text
Field Name  Test Field
Description
This list includes permission sets that have Create Read, Edit or Delete access for this field's cbiect. If no permission sets have that access for this fisld's object, the list includes all permission seis

Select the permission sets to which you want fo grant aceess to this field via fisld-level security. If you don't select at least one permizsion set, this field is hidden from all permission sets.

Permission sets with object permissions

Field-Level Security for Permission Set T APl Name Descrigtion |:| Read Access D EditAccess

Previous | Next | Cancel

© Armanino. All Rights Reserved
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Upgraded Migrate to Flow Tool

SETUPR

Migrate to Flow

J"E"' ey —_— - = — ——
Migrate to Flow!

We're retiring Workflow Rules and Processes in the near future, To ease your transition to Flow, we
created a tool to convert your existing automations to flows, Tell Me More

Learn more about what workflow rules and processes the Migrate to Flow tool can convert, Also learmn
manual conversion methods for your edge cases. Tell Me More

2 items - Sorted by Type

Mame Type L Object Status
Activate Mew Account Workflow Rule Account Active

® Account Handler Proce.., Process Account Active

Migrate to Flow

Resulting Flow

Aclivate New Account ¥
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Field History Tracking on Events and
Tasks

-------



armaningx

Picklist Updates

u Clean up inactive piCinSt Values Inactive Values Delate Selected | Activate Sslecied | Roplace Salscted | Delete Unused Valuas '@
[ Action Values AP| Name Modified By
(]| Dal | Activate Urgent Urgent Addison Dogster, 12/14/2022 9:05 AM
. . (T Del | Activate OId picklist value Old picklist value Addison Dogster, 12/14/2022 9:05 AM
= Bulk man age pic klist values 11 Del | Activate Obsolete pickiist valug Obsolete picklist value Addison Dogster, 12/14/2022 9:05 AM

= Capture inclusive data with gender identity

No depandencies defined.
.
and pronouns fields st e = —
N validation rules defined.
Gender Identity Picklist Values Mow Reordei  Replace  Printabie View Chort Cakors = Gender Igeney Pacint Visies Meip
TP TR =
Ml Assig 121212022, 7:55 PM.
b Assign 22022, 7.
Nonbinary iy 1211212022, 7:55 PM.

Mol Uistad Assigniod dynamically Adidion Dogsles, 12112/2022, 7-55 PM




. A1
armanino

Dynamic Forms for Leads and Cases

w Set Component Visibility
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Armanino Led Salesforce Virtual Classes

Whether you have new employees that need to get up to speed quickly, or simply need to learn
more about the features and functionality of Salesforce, check out our Armanino Academy!
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https://events.armaninollp.com/academy/?_gl=1%2A1syueh%2A_ga%2ANTUzMTUwNzQ2LjE2MDE5MjA5OTc.%2A_ga_RKRSGJW642%2AMTY0MzA2NDI0My43LjEuMTY0MzA2NDI1OC4w
https://events.armaninollp.com/profile/web/index.cfm?PKwebID=0x5416abcd
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Additional Questions?

Reach out to us at

© Armanino. All Rights Reserved
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Armanino Operates in an Alternative
Practice Structure:

“Armanino” is the brand name under which Armanino LLP, Armanino CPA LLP, and Armanino Advisory LLC, independently owned entities, provide
professional services in an alternative practice structure in accordance with law, regulations, and professional standards. Armanino LLP and Armanino CPA
LLP are licensed independent CPA firms that provide attest services, and Armanino Advisory LLC and its subsidiary entities provide tax, advisory, and
business consulting services. Armanino Advisory LLC and its subsidiary entities are not licensed CPA firms.
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