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7Zoom Webinars

Ask Questions in Q&A Box w
= Click the Q&A button to open the window
Type your response in the text field
= Click Send
Chat
= (Click the Chat button to open the chat panel
= Typeyour message in the Text box at the bottom of the panel
= Press Enter to send your message

Raise Hand

Raise Your Hand
= Click the Raise Hand button at any time to indicate to the host know that you have a question or need assistance
= To loweryour hand, click the Lower Hand button
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Adjust Audio Speakers

Mute | Unmute
*= |nthe meeting controls, click the arrow next to Mute | Unmute in lower left corner

Audio Options
Click Audio Options - this will open your audio settings
Click Test Speaker to play a test tone
If you cannot hear it, select a different speaker from the menu Output Level
Try adjusting the Volume

Speaker Test Speaker | Headset Earphone (Sennheiser SCTO LS~

Yolume: =
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WELCO ME

Today’s Presenters

Turner Jones Jeleta Robinson
Senior Manager, Senior Consultant,
Armanino Advisory LLC Armanino Advisory LLC
Industry Experience: 10 years Industry Experience: 10+ years
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Learning Objectives

© ©

Gain insight into the Learn more about the Understand how to

new release features enhancements that can manage the latest

and updates improve your pledge-to- release to promote
cash cycle productivity

salesforce PARTNER
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Agenda

= Nonprofit Cloud
= Grants Management for Grantmaking
= Program Management Module
= Elevate
= Key Salesforce.com Enhancements
= Reports and Dashboards
= Activities
Topics for Salesforce Admins

© Armanino. All Rights Reserved
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Polling Question
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Top Nonprofit Trends Shaping the Next Decade

Yy ¥

Efficiency Data Impact
Managing Costs Digital = Data More Revenue
Automation Analytics More Programs
Economic Smarter Decisions More Stakeholders
Headwinds

Source: Salesforce.org
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Nonprofit Cloud

Grants Program Elevate
Management Management
for Grant Making
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Grants Management

Information
*Budget Name Owner Name
= Track Budgets | ] AleenDavs
= New Category and Period Entities: b @ oo s
Budget Category, Budget Category Value BT TR
and Budget Period
Perioe Start Date @ Period End Date 0
o a
Type O Status O
--None-- v --None-- b

Cancel Save & New m

. . Commniyldea Delivered! salesforce)  PARTNER
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Grant Application Review

= Segment feedback based on reviewer role!

Review Workspace Details Related
t New Secl ve Wor kspace
[ | .
L. Review
» Funding Request ) Wewrimvn Sarctior 3
* Review Fleld Set
Proposal Feedback ,:I»P v
v STEPS to Leadership show record (@) .
Nara
Furding Recuest Neme Requested For
STEPS o Leadership STEPS w0 Leadershio is a proposed program Lhat came Sinancias Feedback
from requests for agditanal leadership training for our # Praboes Fesdbech
graduates from Skills for Success, a successlul program
we curfently offer fo at-risk womaen in the community
Alter completing Skills for Success, graduates can learm Assigned o @
loadership skills throwgh various irainings, seminars, and Michas L
ane-on-one mentoring that will help prepare these future Dye Date @
female leaders 41182024
Requested Amount Stanz O

$28,00000 Not Startead

Proposal Score

salesforce PARTNER
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Program Management Module

= Attendance Component on the Salesforce Mobile App

is enabled .

. . Gormunyldea Delivered!

1:56 Wl T -
< h v+ Q A
Program Management Home P...

ﬂ Program Management Home Page
Nov 10, 2022 156 PM As User Lser

salesforce PARTNER
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Program Management Module

] Buik Service Deliveries
= Bulk Service Delivery Tool Improvements \

Contact Selection

o View a selected list of PEs in a specific stage e P Syiected Contacts
Behiel Lumsh Pregram e - Mens
Mo reconds sehected

mmmmm Ermiail tage
Al abralamsme@ammplecom 00 Earclied
Aiana Dweny sanaoe e -
Faban Hughes  fabisnhughes@examole gom  hctive
mmmmmmmmmmmmmmmmm Eexiample.oo Enmdlen Al
nnnnnnn By soragentrp@aample. oo Enrclled hat
Teen Huggins ihlggnaBeeamplesam Eneled Ado

Coa'l Fieed The right perticipart? | Mew
£

Back - 0
salesforce PARTNER
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Elevate Upgrades!

Salesforce.org Elevate

Making it easier to fundraise

&P salesforceorg
elevate

= Automatic Credit Card updates for

recurring donations

= Reprocesing Failed Payments

= Paya Sage now available as a payment

gateway

= Batch Gift Entry now supports

recurring donations

salesforce PARTNER



armanino

Elevate Gift Entry and Gateway Assignment

New Template

Togime v Torwn Palds Bt B et gy

form Fields & Neld Dundles

Chosse fabls o rwisle o pogt e Betore
adderg fR A, CWR 1P Saal L o TVl Fouiet
WAy e yous mat] e fadan 10 ga In ihe
e’ sl e (Fai blsos 00 @il & Rend ana
(erreies 1 1 b reman the Pumn) Frowm TR vy

¥ the clymct o0 Aaid yous mart 0 Lse Ar Y Sated
A e pons ve St L e ) ety

AV owrw ot Mhaggarg

v Feld Bundles

W Form Falcs

Trwse Rulin erw « crvwrardy o bailed © @™ erdry
forrrnn. Cuntoen OUsect Croupn e a00 Ao
e v

> Adcoum ) o
Conmtact 1 o
3 Oosvwrusiry o

Configure Form Flelas

O s Balon, TFaes pried | 5 B n 1hee Sallr e 00 Al @ 50 (e wes Taden o Dhee iraes slmmevs Fos ead B Re bl s o ol Fe Pedd lalwd, WS 8 s fegared

asagn 8 Gelfeull vale oo rmrtanm i1 Pren e sms leen The £ eriey Torm wyond ( o be Suarape] [y i resl sy sox Tosa sl o rdernag (Te ws las (s Pl

Section Title -1 ~
Pt Lotat @ [ T = Peyo =
B ) e fwil e @
- - ] ~
e BlALYV

Then b ParwBe ow oo Pa Lul sy feai
* Cardd Nawmien

* [gury Dte

o Yevwmy Code

Sww | Flassta Pogowmed (latmmey o vi Moty

* ) Pt Cowney @

A= e

MR e e
v AW (Bark Advaard

v Crntt Covt

salesforce
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Gateway and Payment Method

Arrorpred

$0.00 Monthiy

= Pause an elevate-connected recurring donation within NPSP!

Becurrmg Domakorn

' *Penny Volunteer Monthly Recurring Donation - $10

Related List Quick Links @

0 GAU Mocsscn
Details Attacnments
v Details

v Information

Py Denulion Merme

“Penny Violuntesr Manthly Recurring Donation -

ot Evaeshen @
1072772020

sunn O

Aclive

Qrhod ke MNotade

At Py

$10

$10.00

Rmcirring T

Open

Semtay

Failing

{0} Active Schedules

| Current Schedule

Fayrment Wbetrod

Elevate Information

1000

Credit Carg
COVID-19 Campaign
272020

Nore

Manitvy

o

{ D) Upcoming Installments
=

Date

07/22/2020

09/22/)2020

10/22/2020

11/22/2020
12/22/2020
01/22/2021
02/22/2021
03/22/2021
04/22/2021
05/22/2021
06/22/2021

Amount

Payment M... v

ACH/EFT

ACH/EFT
ACH/EFT
ACH/EFT
ACH/EFT

ACH/EFT
ACH/EFT
ACH/EFT
ACH/EFT
ACH/EFT
ACH/EFT

salesforce
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Refunds

= Refunds and Partial Refunds now supported for Elevate and Non-Elevate Payments

*l
| [O) Payment Follow di Refund Dele H
- PMT-00085 4 Follow Edit Refunc Delete
Payment Amount Scheduled Date /
$800.00 2/23/2023
] Refund Payment
Details Related ¥ :
=R The remaining balance of this payment is $50.00 USD as of May 17, 2022

Please enter the amount to refund.
Opportunity Check/Reference Number g Ty e——

Sample Contact Donation 2/23/2023

Payment Amount Payment Method
$800.00 Credit Card
Paid Payment Number

s PMT-00085
salesforce PARTNER
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Key Salesforce.com
Enhancements

Lightning Reports Activities & Topics for
& Dashboards Moves Salesforce
Management Admins

salesforce PARTNER
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Lightning Reports & Dashboards

P oot pporuies 7 woerwicais |2 Q1) o= [=] |

. el New O tunities...
= Subscribe to more reports and 7 to 15! SN
Save Az
daShboardsl Total Records Total Amount ?
25 51,241.00 ave
= "Editin Classic” button is gone! Subscribe !
° . Export
= Admins can report on subscribers |
Settings Donor History by Quarter DetE

Add to Dashboard

_ 300
Mirmad Whan
Daily Weekly Monthiy

Cays

Sun Wion Tue Weg Fri Lat
Tirne

00 AM b
Attachment

salesforce PARTNER

Edit Attachment
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Lightning Reports & Dashboards

BEROET *
) ) SamoleDBlorBilD # o with Tacks
= Personalize Report Filters

= Reference current user in reports o T e Tomatrame YRS < Subles
using "SUSER"

Filbar by Assigned To

Fllter by Asssgned To A RS

Qperatar

epials - sl m

Lse cystipm vahie

EUSER ¥

salesforce PARTNER
ackad £ ap— m
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Lightning Reports & Dashboards

= Filter report types by objects & fields

Cresls Bepan

| Selnct s Report Typa

B o
el d salesforce PARTNER
B it | =
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Lightning Reports & Dashboards

. Unified Analytics Home i
= Collections for Reports and B0 v Wl gt s iy gl ‘

Dashboards Enabie fres vl preveew for Fsparts in Analyscs Home |
Enale Il Uniiad Expensnon 1or Aralyles Homa |

o Admins should enable Unified Analytics Anaiytics L
Home ::

Farorites
New Collection
No * Nane

MEA Sales
atchis
= [ Collection for EMEA sales
| Collections &
| - s oo
l & LATAM Sales §
| — B O
Sty § Fiy=
.
'

® Wy Cotection =

| | salesforce PARTNER
— ——




<

armanino

Dynamic Activity Composer

= New button-menu e R - @ma20a @@

deS|gn il sales Home Opportunities Leads Tosks Files -~ Accounts v Contacts Campaigns v Dashboards Reports More ¥ F 4

= More aCtionS On the k:?}: tM‘ms‘d_ Bertha Boxer + Follow Convert Edit New Case v
com poser l Activity Details Chatter News H Related

= TR B woncan  ~ New Thak B3 rewevem We found no potential duplicates of
_ this Lead.
oS ST To Do List Filters: All time « All activities « All types @

- . : lic b activate Vi 3
= Add Email to To Do List Refresh « Exoand All « View Al No duplicate rules are act wtu-! Activale d.u:)lrwlu
= rules to identify potential duplicate records

v Upcoming & 0
Email
e 20 ng a task, and more. ) v
C testioz@testcom .. Campaign History (0)
e
Personal Email od as done show up here.

test102@test.com

I Set My Email Preferences salesforce)  PARTNER

[FY
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Dynamic Forms now for Leads and Cases

salesforce PARTNER
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Bulk Manage Picklist Values

= Perform Mass Operations

= Catch Duplicate Values at insert - _

= |dentify Clean-Up Candidates A et = AN ks

| it Eeh g
T - E— - | —— - rw romm = | T L]
-] =r o o L T Cm ==
a1 11 ]
iy g i Fomred it e ]
m e T oo e e s L g o —— ]
T Tl -] —_— e S e L SRS ] T ]
LS T ] = el i e o o]
o [} - [ = vl r——— . L]
o C e — ——— e —— L [ op— =y ]
e BT e [ RR e | Ji T - 2 1]
L____ R4 — = T— [ S T ]
T S = e T r—— s a—— == L]
dmary -
- o
||||| - e e Vo L ——
— i i e - fn e ——
= i g T g e e e
- L (= ] N L]
Teng - P T i v e [T L
o
ca

i i [T, i .
salesforce PARTNER
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Gender Identity & Pronouns Fields

= Capture inclusive data with gender identity and pronoun fields

Capture inclusive gender data

Build trust and engage with
customers in the ways they self-

;‘ A identify. Add Gender Identity and

Pronoun fields to your Lead,
Contact and Person Account page
layouts.

salesforce PARTNER
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Field History Tracking on Events
and Tasks

Event Field History

L 1]
- 5 by Creste Recun Series of Dzt ]
pTD 1 O e W] L
Duratisn [ Engsgement Plan |7
Engagement Plan Task | Group Event Type (]
Delai HeElaleg S
Historical Evant, Mot | Location O
Followng Recurrence =

Hame 1 Pattern Yersion  [—
D vanl Migtory (E] Frivate L Proposed Event Timeframe ™
Public & Recurrencs Activity |
seild [N | JLIT Y O idl K ierd Uil Vel - =
HRacurrznce Day of Month Recurrence Oay of Week (B

ArA T S ey S Dy Sy =T ] EnRoasigad Wask

taATi e g

T il Ts

s LR o

BE kg Fmiil

S ]

=d k=i Whenever 3 uzer modi
ange and user maxing the cha

Deselzct 3l fizlds

Track old and new values
ActvityRecurmance?

All-Day Event

Recumsnce End

Save  |Cancel

BotivityRecurrznoe 2Exception

Assigned Ta

Becumencs Instance

Tom e g e f DR O s

salesforce
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Set Field Level Security for Permission Sets During
Field Creation (Beta)

= Enable Field-Level Security for Permissions Sets During Field Creation

E User Management Settings _|

Field-Level Security for Permission Sets during Field Creation (Beta)
Set field-level security for permission sets when creating or editing custom fields. When this
option is enabled, you configure access to the new field for permission sets instead of profiles.

salesforce PARTNER
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Set Field Level Security for Permission Sets During

Field Creation

= Set Permissions at field creation

Custom Field Definition Detail Edit Jj | Set Field-Lewel Security | View Field Accessibility | | Where is this used?

Field Information

Field Label  Intacct Entity Object Name

Contsct

Field Mame  Intacct_Entity DataType  Lookup
Namespace Prefix 3_crm
AFl Hame 3_crm__Intacct_Entity_ ©

Description

Contact

New Custom Field

e r———
B -:-\_n;-‘ - . P H_h-__-\.n_ —
Fisld Label  Tese Feid

Dats Type Texd
Figld Nama.  Tast. Fiakd

Desaription

ezludes permiszion =
cludes zll permizsion setz.

Read, Editor Delete access for tht

Zelect the p=rm
from all sermiss

5

|| Bermizsion s2tz with olbbject permissions

riptian
Intacct Connect Imtacct Connect
JoumalEntryCustom 3_crm_JdoumalEntsyCustom migect Joumal Entry Cusiom

Standard Lzer+ Fies Connect

Siandard_Us=er Filez_Cennzct

ield's chject. If no cermizsion 221z

|| Read Azcess

salesforce

nave that gccess for thiz fis!

Presious| | Maxt | Tance|

els 1o which you Want to grant 3ecess to this field vis field-evel securdy. If you don't selept at les=t ong cermission se1, this fisld is nidden

[ Edit Access

Prewious| | Wes=f | Canosl

PARTNER




. A1
alfmanino

Upgraded Migrate to Flow Tool

Record-Triggered Flow

Trigger: A record is created orupd...  Edit
= Workflow and Process Builder to retire soon Ruri iy Batore tha recard 8 samed
Object: Recurring Transaction Edit

I ﬂ Miérate to Flow u g A
| v )

No, Next Occurrence

Decision

Migrate to Flow!
g Is Next Occurrence
We're retiring Workflow Rules and Processes in the near future. To ease your transition to Flow, we Populated?
created a tool to convert your existing automations to flows, Tell Me More
Learn more about what workflow rules and processes the Migrate to Flow tool can convert. Also learn
manual conversion methods for your edge cases. Tell Me More L
-,
2 items - Sorted by Tvpe Migrate 1o Flow Assignment
Assign Next
Name Type 4 Object Status Resulting Flow Occurrence Date
Activate New Account Workflow Rule Account Active Activate New Account .
@ Account Handler Proce.. Process Account Active b

salesforce PARTNER
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MFA Auto-Enablement is here!

= With the Spring ‘23 release, Salesforce will enable
MFA for direct logins

Search Setup

EEE Setup Home  Object Manager v

Q, Quick Find

Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant

Release Updates

Lightning Experience Transition
Assistant

MNew Salesforce Mobile App
QuickStart

Lightning Usage
Optimizer

Manare Subscriotion

SETUP
ﬂ Multi-Factor Authentication Assistant

Get Ready Roll Out Manage

Multi-factor authentication (MFA) is an effective way to
safeguard your Salesforce data by enhancing security for user
account access. Use this assistant as your hub for rolling out
MPFA to your users. Start the project with a discovery and
planning period.

B 2ea 8

Connect Salesforce Authenticator

For security reasons, you have to connect Salesforce
Authenticator to your account. The app sends a
notification when we need to verify your identity, and
you verify with just a tap. You can also enable location
services to have the app verify you automatically from
trusted locations. The app provides codes to use as an
alternate verification method.

1. Download Salesforce Authenticator from the App
Store or Google Play and install it on your mobile
device.

2. Open the app and tap to add your account.

3. The app shows you a unique two-word phrase. Enter
the phrase below.

Two-Word Phrase

Cancel Connect

Choose Another Verification Method

salesforce
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Eolling Question
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Eolling Question
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Armanino Led Salesforce Virtual Classes

Whether you have new employees that need to get up to speed quickly, or simply need to learn
more about the features and functionality of Salesforce, check out our Armanino Academy!

salesforce PARTNER


https://events.armaninollp.com/academy/?_gl=1%2A1syueh%2A_ga%2ANTUzMTUwNzQ2LjE2MDE5MjA5OTc.%2A_ga_RKRSGJW642%2AMTY0MzA2NDI0My43LjEuMTY0MzA2NDI1OC4w
https://events.armaninollp.com/profile/web/index.cfm?PKwebID=0x5416abcd

e
armanino

NOT SURE WHERE TO START?

Salesforce Health Check

Overview What You Can Expect

For clients already using Salesforce, Armanino offers a ‘ i .

complimentary Health Check, assessing your return on = 2-3 Hours of User Interviews

investment (ROI) and risk review, with a focus on mission- 900 Meet with Salesforce subject matter experts for

critical items. 2-3 hours with the client’s Salesforce user
group.

» Custom code versus configuration
+ Custom field counts, data storage and API limits

- Effective use of process builders and workflows; and a

high-level assessment of the components in use by the Report detailing the assessment performed
client. and the health of client’s Salesforce org, with

. . e : . explanations of critical items that may need
Effective use of out-of-the-box functionality attention, including a high-level estimate of the

+ Deployment status of recent Salesforce functionality cost to implement the recommended actions.
¢ Available user and feature licenses

+ Lightning readiness, if applicable

o
o
=]

=

Assessment Report
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THANK YOU

Additional Questions?

Reach out to us at

© Armanino. All Rights Reserved
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Armanino Operates in an Alternative
Practice Structure:

“Armanino” is the brand name under which Armanino LLP, Armanino CPA LLP, and Armanino Advisory LLC, independently owned entities, provide
professional services in an alternative practice structure in accordance with law, regulations, and professional standards. Armanino LLP and Armanino CPA
LLP are licensed independent CPA firms that provide attest services, and Armanino Advisory LLC and its subsidiary entities provide tax, advisory, and
business consulting services. Armanino Advisory LLC and its subsidiary entities are not licensed CPA firms.
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